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Carroll County Dance Center students 
learn as much about moving through life 
as they do moving across the dance fl oor. 
The Center is now located at 165 North 
Main Street in the former Hillsville Pente-
costal Holiness Church building.

According to Owner Kelly Gray Krantz, 
the center marks its 20th anniversary this 
year. She said it opened in 1997. She indi-
cated the Studio is designed to extend to 
children and adults the benefi ts that can 
be derived from an educational and profes-
sional dance program. Krantz indicated 
the Center strives to instill in students 
the knowledge of dance technique, feel-
ing of movement, and emotional qualities 
required for the art.

“Our goal is for the dancers to gain 
confi dence, poise, and self determination 
through our one-of-a-kind program,” said 
Krantz. “We have 150 students.”

The Center offers a pre-school and early 
childhood training program to introduce 
students to movement and rhythms, and 
is designed to give them the fundamental 
skills needed to advance to beginning 
dance technique.

Once dancers progress into higher levels 
of education, the complete program is 
designed to offer a more disciplined cur-
riculum which requires strong dedication 
and respect for the art. Its Performance 

Company is designed to allow individuals 
the opportunity to represent the studio at 
local, regional, and national competitions. 
This select group of dancers are trained 
above and beyond the recreational classes 
offered at the studio. (The curriculum 
includes Ballet & Creative Movement for 
three-year olds, Classical Ballet and Tap 
for ages four and older; Jazz (ages 5 & 
up); Pointe (ages 12 & up); Modern (ages 
13 & up) and Contemporary/Lyrical (ages 
13 & up). Pointe technique has dancers 
support themselves on their tip toes with 
special shoes)

Krantz started her dancing career at the 
age of fi ve under the direction of Cindy 
Joyce with the Patrick County Dancing 
Arts Center in Stuart. (She began danc-
ing at the age of three). She started her 
teaching career at the age of 15, when she 
began assisting Joyce with students in 
Patrick County. While under the direction 
of Joyce, Krantz was given the opportunity 
to perform for the Virginia Legislature. 
Krantz is a graduate of Radford Univer-
sity with a Bachelor of Science degree in 
Dance. While at Radford she participated 
in numerous productions as part of her 
curriculum and was selected to perform in 
many special events sponsored by the uni-
versity. During her junior year at Radford, 
Kelly opened the Carroll County Dance 
Center in Hillsville.

Submitted photo | Ammie Shupe 
Carroll County Dance Center dancer Audra Perry performs recently. The popular downtown business 
has moved into a newly-renovated building on Main Street. Owner Kelly Gray Krantz said the Center 
marks its 20th anniversary this year. The Center strives to instill in students the knowledge of dance 
technique, feeling of movement, and emotional qualities required for the art.

...builds con� dence with creativity

Carroll County 
Dance Center

See DANCE | 12
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Sometimes getting rid of a bit 
of history is good for a town. In 
Hillsville’s case this applies to 
upgrades in its water system. 
According to Town Manager 
Retta Jackson and Utilities 
Director Darrick Mayes, ongo-
ing improvement projects are 
being viewed with one eye to 
future sewer line upgrades.

According to Mayes, $75,000 
in grant funding has allowed 
the Town to complete improve-
ments to its water treatment 
plant on U.S. 58, including a 
generator capable of handling 
inflow and outflow in emer-
gency situations. The improve-
ments and the additional gen-
erator protect the town from 
fines in the case of a disaster 
swamping the facility.

The additional capacity 
allowed by the project also 
leaves the town ready to accom-
modate future industry. Mayes 
said the project marks an impor-
tant milestone and has involved 
more than two years of work 
on the complete remodel to the 
37-year old plant.

“We’re in the process of speci-
fications and design being done 
by the firm of Hurt & Proffitt 
for our water system improve-
ments,” said Mayes. “Surveying 
is almost complete and we are 
looking to put the project out 
to bid in May or June. We’ve 
narrowed down the locations 
for the five zone meters to help 
us better track flow and we are 
in theprocess of obtaining ease-
ments.”

He said public works crews 
have already completed smoke 
testing and monitored flows 
along the sewer system to help 
locate infiltration and inflow, 
which is an addeded expense 
because it causes the town to 

treat rainwater and runoff into 
the system.

Jackson announced at a 
Council meeting on January 9 
the town water line and water 
meter replacement project 
looked to go out to bid this 
April. According to Mayor 
Gregory Crowder, the water 
project represents more than 
three years of work.

“This (project) will solve 
a good deal of our low-water 
pressure issues in areas of the 
town,” said Crowder following 
the meeting. “It’s been a top 
priority of the Council. I’m glad 
to say it’s coming to reality. I’d 
like to commend the efforts of 
our town crews and staff for 
working so hard to make sure 
the council’s wishes were car-
ried out.”

Utilities Director Dar-
rick Mayes said this project 
is focused on water system 
improvements, namely replac-
ing two-inch diameter galva-
nized water lines with six-inch 
diameter lines to improve water 
pressure and fire protection in 
an estimated 10 areas around 
town.

Mayes explained the project 
represents very little new lines 
being laid, with the exception 
of a proposed new loop along a 
section of North Main, which 
will allow crews to repair leak-
ing lines in the area without 
shutting off water for the 
entire area. He said that while 
the project doesn’t address all 
waterlines it does represent 
“a good start” on overhauling 
aging infrastructure piecemeal, 
in essence dividing a larger 
job into smaller pieces now, 
shrinking future repair costs 
compared to an “all or nothing” 
strategy later.

Mayes said the project 
includes installing zone, leak 
detection meters which will 

allow crews to better locate 
leaks and saving taxpayers 
money because less time, and a 
corresponding amount of treat-
ed water are used finding and 
fixing problems. Mayes con-
firmed a Preliminary Engineer-
ing Report (PER) on the project 
has been completed with the 
Town finalizing plans and speci-
fications before bids are sought. 
Jackson said the Town will seek 
a low-interest loan from the U.S. 
Department of Agriculture’s 
Rural Development division to 
finance the project. Radio-read 
water meters and residential 
meter relocation for custom-
ers on parallel water lines in a 
dozen areas is also included in 
the project.

Information supplied by the 
Town indicates the proposed 
improvements to the Town’s 
water distribution system 
include (reconnection for exist-
ing customers is included):

West Stuart Drive: Approxi-
mately 3,700 linear feet of 
8-inch water line along West 
Stuart Drive to West Grayson 
Street.

Veteran Street: Replace 
about 700 linear feet of six-inch 
water line with new six-inch line 
from Veteran Street between 
West Stuart and Cranberry 
Street.

Upland Street: Replace 
existing two-inch lines with 
an estimated 4,000 linear feet 
of six-inch lines along Uplant, 
Hillcrest, Locust and Franklin 
Streets.

Victory Lane: Replace 
approximately 1,400 linear feet 
of existing two-inch water line 
with six-inch water line along 
Victory Lane and Red Bud 
Drive.

Center Street: Replace 
existing three-quarter and two-
inch diameter water lines with 
about 700 linear feet of six-inch 

water line along Center Street 
between Water Street and Cher-
ry Street.

Evergreen Street: Replace 
approximately 1,400 linear feet 
of existing two-inch water line 
with six-inch water line along 
Evergreen.

East Grayson Street: Con-
struct about 250 linear feet of 
six-inch water line and connect 
to an existing six-inch line along 
East Stuart to another existing 
10-inch line along East Grayson.

Lyons Circle: Replace exist-
ing two-inch water lines with 
about 2,300 linear feet of six-
inch line along Lyons Circle and 
continuing to South Main.

South Main at Archa 
Street: Construct approxi-
mately 1,800 feet of six-inch 
line along South Main between 
Archa and Bohon Streets.

Hillsville looks to future with water system improvements

David Broyles | The Carroll News 
While some improvements in Hillsville 
are highly visible, like this new paint 
scheme on Town Hall, other types 
of progress, such as water system 
upgrades are not so visible. With 
a major renovation to its Water 
Plant complete, staffers are looking 
to continue with water system 
improvements.

David Broyles | The Carroll News 
Building Code Official/Engineer Steven Bowman puts another coat of paint 
on Town Hall. Sometimes getting rid of a bit of history is good for a town. In 
Hillsville’s case this applies to upgrades in its water system. According to Town 
Manager Retta Jackson and Utilities Director Darrick Mayes, ongoing improvement 
projects are being viewed with one eye to future sewer line upgrades.
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advertising volunteers for the com-
mittee in local media.

Supervisor Dr. Tom Littrell made a 
motion to approve the $2,500 proposal 
for activities. The motion was second-
ed by supervisor Robbie McCraw and 
passed unanimously.

The offi cial proposal for the $2,500 
prize money recommends announcing 
a period of time such as September 
through November of the upcoming 
school year, during which each of the 
10 public schools in Carroll County 
would be encouraged to produce 
artwork or other class projects to cel-
ebrate Carroll County’s 175th anniver-
sary.

“Each school would be provided 
$150 (for a total of $1,500) to award 
as it sees fi t to the winning projects, 
which could be displayed in some 
prominent place in the County (Gov-
ernment Center, Carter Home, etc.),” 
according to the proposal. “Each 

school could develop its own criteria 
for what types of projects are eligible 

for entry as well as how to admin-
ister the awards. For example, at 

the discretion of the principal of 
each school, the money could 

be divided among a 1st place, 
2nd Place, 3rd place finisher 
and so on; Prizes could 
be awarded to classes for 
the purpose of buying art 
supplies or other items 
needed or desired in the 
classroom, or they could 
be given to individual 
students. The disposition 
of the prize money will 

be reported to the local 
newspapers and the County 

Board of Supervisors.”
As far as community orga-

nization prizes, the proposal 
recommends awarding $100 to a 

church, club or other public organiza-
tion per district (for a total of $500) to 
recognize outstanding artwork, parade 
floats or other public displays com-
memorating the anniversary. Up to five 
potential awardees will be nominated 
by the Supervisor from the applicable 
district and voted upon by the entire 
Board (possibly just after the County 
4th of July Celebration). The disposi-
tion of the prize money will be report-
ed to the local newspapers.

For individual organization prizes, 
the recommendation is to award $100 
to individuals aged 4 and up per Dis-
trict (for a total of $500) to recognize 
outstanding articles, artwork, parade 
floats or other public displays com-
memorating the anniversary. Up to five 
potential awardees will be nominated 
by the Supervisor from the applicable 
district and voted upon by the entire 
Board (possibly just after the County 
4th of July Celebration). The disposi-
tion of the prize money will also be 
reported to the local newspapers.

Allen Worrell can be reached at (276) 779-4062 or on 
Twitter@AWorrellTCN

Proudly Serving 
Carroll County. 

Chris Goad, Agent
231 S Main Street
Hillsville, VA 24343
Bus: 276-728-2231
chris.goad.tpxf@statefarm.com

* Average annual per household savings based on a national 2012 survey of new policyholders who 
reported savings by switching to State Farm.

**Based on A. M. Best written premium.
State Farm Mutual Automobile Insurance Company, State Farm Indemnity Company – Bloomington, IL

Save an average of $500*
Stop here for great rates with
America’s #1 car insurance 
company**.
Give me a call today.

Like a good neighbor, 
State Farm is there.®

statefarm.com®

00878916
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Carroll County plans to have a multi-
tude of special events and prizes to cel-
ebrate its 175th anniversary in 2017.

As many as 10 events will be held 
throughout the year to celebrate the 
milestone of the county, founded in 
1842 and named for Charles Carroll, 
one of the signers of the Declaration of 
Independence. Additionally, the county 
plans to give away a total of $2,500 in 
three segments – for school artwork 
prizes, community organizational priz-
es, and individual awards.

Carroll County Board of Supervisors’ 
Chairman Bob Martin introduced the 
topic at the board’s March 13 meeting. 
County Administrator Steven Truitt 
said several events have been sug-
gested or already planned throughout 
the year beginning with a tea on Satur-
day, April 1 in the lobby of the Carroll 
County Governmental Complex.

“We’ll have many other events 
through the year. The Fourth of July 
parade will be extended to also be a 
celebration of the 175th anniversary. 
Also we will have various people in 
the county that have historic homes 
that are willing to do reenactments in 
period clothing and things like that,” 
Truitt said. “In addition, the chair-
man has recommended that we have a 
three-pronged program of awards. One 

is for the schools. We are recommend-
ing $150 of prize money be given 
to each school to encourage 
development of artwork and 
other projects themed for 
the 175th. Anniversary 
celebration. There would 
be another pool of $500 
to award to clubs and 
community service 
groups and things like 
that, then another 
pool of money to give 
awards to individuals 
for things like fl oats 
in parades or artwork 
or whatever it is that 
board of supervisors 
see fi t to award.”

Truitt said there are 
eight to 10 different events 
a committee is working to 
put together throughout the 
year. Author Frank Levering, 
playwright of the Carroll County 
Courthouse Tragedy plans, also has 
some materials planned to present dur-
ing the year.

“It’s a pretty good program that is 
coming,” Truitt said.

Martin said by involving the county’s 
schools, Carroll is “automatically com-
municating to every community in the 
county.” Truitt said more people are 
needed to help set up the 175th anni-
versary committee. He suggested 

Carroll plans for 175th anniversary
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After years of stagnation, the scene in Fancy Gap has 
been almost surreal recently as the historic Sidna Allen 
House has gotten a facelift.

Repair work began late in 2016 and included remov-
ing the home’s stained glass and beveled windows for 
storage as crews excavated under the home, remov-
ing parts of decks and fl ooring while also putting up 
I-beams and angle irons to support the walls. 
That was done before the house was 
jacked up four feet. Then in mid-Janu-
ary, the famous home was put back 
on its new, permanent foundation.

“Preparations for bricking the 
outside foundation to match the 
existing bricks are being made 
and money is being raised to pay 
for this part of the restoration. 
The next steps will be to restore 
the front porch to the original 
Ionian columns and restore and 
put the windows back in the house,” 
said Carroll County Historical Society 
member Mark Harmon. “Money is needed 
for these steps to complete the restoration of the house. 
The metal working class of Mr. Randy Webb at Carroll 
County High School is working to complete the top of 
the house, the so-called Ram’s horns. Seven of these 
horns are being recreated to match the originals. Mr. 
Curt Sumner’s engineering class is also helping with 
the design and designing intricate parts of this elabo-
rate decoration on the roof of the house.”

In the two years since the historical society took over 
ownership of the home, the group has been raising 
money and fi nalizing plans to restore the magnifi cent 
Queen Anne-style home, built in 1911 by Allen. Upon 
its completion, it was considered by many to be the fi n-
est home in Carroll County.

The home would forever be linked to Carroll County 
history a year later, on March 14, 1912, when the Car-
roll County Courthouse Tragedy resulted in a shootout 
that left fi ve people dead. For his part in the episode, 
Allen was sentenced to 35 years in the state peniten-
tiary.

Late last year, contractors were hard at work on the 
historic home. Wolfe House Movers of Pennsylvania 
and local group Bowman-Griffi n General Contractors 
both worked together on the project, making all the 
necessary adjustments to prepare the home for the lift-
ing process.

Along the way, the contractor and members of the 
historical society hit a few unexpected snags. The 
fi replace, for instance, had nothing but fi eld rocks as a 
foundation, so a new concrete foundation was planned 
to go under the fi replace.

“They are fi nding additional things that they hadn’t 
anticipated, but we shouldn’t be surprised by that 
because we didn’t know what we were getting into and 
we didn’t know the state of deterioration until they got 
into it,” Carroll County Historical Society President Ed 
Stanley said at the time. “It’s nothing really major - cer-
tainly nothing they can’t overcome in a short period of 
time. They are doing a remarkable job.”

Stanley said some of the extra issues that have been 
encountered are costing a little more than originally 
expected. He urges anyone wishing to help to send in 
a tax-deductible donation for the Sidna Allen House. 
Checks can be made payable to the Carroll County 
Historical Society with a footnote in the memo section 
for the repair of the Sidna Allen House. Checks can be 
mailed to the Carroll County Historical Society, P.O. 
Box 937, Hillsville, Va., 24343. Donations may also be 
made through PayPal on the Carroll County Historical 
Society’s website.

After years of stagnation, the scene in Fancy Gap has been almost surreal recently as the historic Sidna Allen House has gotten a facelift.

By looking into the kitchen area of the Sidna Allen House, you can 
see where excavating took place late in 2016.

Repairs continue to historic Sidna Allen House

I-beams and angle irons to support the walls. 
That was done before the house was 
jacked up four feet. Then in mid-Janu-

put the windows back in the house,” 
said Carroll County Historical Society 
member Mark Harmon. “Money is needed 

Carroll County High 
School student Caleb 
Webb buffing one of 
the ram’s horns for the 
historic Sidna Allen 
House.
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Chances are a Trump Tower will never 
locate in Carroll County, but for your 
pet there is something almost as luxuri-
ous – Goin’ 2 the Dogs Pet Report in 
Woodlawn.

Whether it is grooming akin to a full-
blown makeover or boarding featuring 
flat-screen televisions, radios, webcams 
and private potty yards, when your pet 
comes to Goin’ 2 The Dogs, they might 
as well be staying in the Taj Mahal.

“We try our best to be five stars in how 
we take care of your dogs. Our motto is 
your pet feels at home because he is at 
home,” said Russell Drawdy, who owns 
and operates the facility along with his 
brother Riley. “That is the reason we 
built this place and so far we have done 
really well. That is the main goal. We 
couldn’t trust anybody else with our pets 
so we built the place and we want every-
body to think of us as family.”

From sports-themed luxury suites 
for dogs with names such as the Hokie 
House (Virginia Tech), Dean Dome 
(North Carolina) and Devil’s Den (Duke) 
to private potty yards, Goin’ 2 The Dogs 
offers everything to make sure your 
dog lives the lifestyle of the rich and 
famous while you are away. It’s been that 
approach to grooming and boarding that 
has made the Carroll County business 
so successful since opening in March of 
2011.

Things have gone so well, the busi-
ness has added a new 12-week grooming 
school. While the school, which operates 
three days a week for eight hours a day, 
is currently only available for employees, 
Goin’ 2 The Dogs plans to open it up 
to the public in 2018 to allow folks the 
opportunity to learn how to groom.

“We have two options for the class. 
You can either pay for the class for a 
certain amount of money, and once you 
pay for the class and complete it, you are 
more than welcome to groom anywhere 
you want outside a 35-mile radius,” 
Riley Drawdy said. “The other option 
is to take the class and it would be free 
but you have to sign a 2-year contract to 

work for us. And then after the two years 
is up you can work for somebody else 
if you want as long as it is outside the 
35-mile radius.”

Riley Drawdy said the grooming 
school features state-of-the art, high-tech 
equipment and is taught by Stephanie 
Quesenberry, who has more than 30 
years of experience in the field of groom-
ing pets.

“We’ve done well since day one. We 
are just trying to improve and add to 
areas that people are asking for. And we 
also have plans that we want to open a 
second boarding facility. We haven’t fig-
ured out where yet, but we want to open 
a second boarding facility. That is one 
reason for the grooming school, too,” he 
said.

Goin’ 2 The Dogs in Woodlawn cur-
rently employees 13 full-time workers 
and as many as five part-time employees. 
The Drawdys estimate the business typi-
cally sees between 25-50 dogs per day 
for grooming and bathing, and as many 
as 75 dogs per day for boarding in the 
summer.

The business spends “a lot of time and 
money” sending its groom team mem-
bers to continuing education opportuni-
ties such as the recent Atlanta Pet Fair. 
Doing so allows groomers to learn the 

new styles and increase their grooming 
knowledge.

“We have a fulltime bather that is 
going to our grooming school right 
now,” Riley Drawdy said. “We try to put 
you to the next level if you come to work 
for us because we want you to succeed. 
And we really want the grooming school 
to take off.”

Grooming is something you have to 
have a passion for because it takes a lot 
of patience, Riley said. That is also a 
reason for the grooming school – it will 
show a person if they are cut out for the 
job.

“Not everybody is cut out to be a 
groomer and that is the point of the 
grooming school. If they can’t cut it, they 
know they can’t cut it,” he said. “A lot of 
people think when they come work for 
us, ‘Oh, it’s pet and dogs, loving on dogs 
and playing with them.’ It’s a lot of work. 
And we are very cleanliness people. So 
we are very, very adamant about cleanli-
ness so it’s a lot of cleaning. We want to 
offer a facility that is five-star. We want 
to be able to eat off the floor if you drop 
something because we don’t’ want it 
stinking.”

Suites such as the Dean Dome and 
Pawfect Palace (named for Clemson) 
cost $28 a night for boarding. Smaller 
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Goin’ 2 The Dogs plans grooming school, second location
mini-villas are $24 a night, but they all 
offer your dog a trip down luxury lane.

“For the price you can’t beat it. The 
oasis villas, which are the bigger ones, 
they’re $28 a night, but that includes a 
webcam that’s accessible 24 hours a day 
while you are gone so can check on them 
with your iPhone, Smartphone, whatever 
you have,” Riley Drawdy said. “And 
then we have the outdoor porches that 
are attached to them that are accessible 
12-13 hours a day as long as it is above 
60 outside, plus they have private potty 
yards. So they have their own specific 
potty yard, so when they go back in the 
oasis it’s just like they are in their own 
retreat. Now the smaller oasis, what we 
call mini-villas, those are $24 a night. 
Those are just a little smaller inside and 
a little smaller outside but they still have 
access to the private potty yards.”

Russell Drawdy said the smaller vil-
las are recommended for dogs that have 
never boarded there before or for older 
dogs because they are much quieter than 
much of the kennel.

Goin’ 2 The Dogs is also proud to 
offer BLUE dog food for its customers. A 
high-quality dog food only found at three 
major chain stores, the business wants 
to offer a good food for your dog at a 
cheaper price.

“We got into selling the Blue Dog 
Food because that is what we feed, so 
we stand behind it. It is a good quality 
food,” Riley Drawdy said. “It doesn’t 
have a lot of filler in it, which is what 
you don’t want.”

There is also a “cathouse” where 
felines are boarded. Goin’ 2 The Dogs 
is open Monday-Friday from 7:30 a.m.-5 
p.m., on Saturdays from 9 a.m.-12 p.m., 
and from 4-5 p.m. on Sundays. Kennel 
workers are in the facility every day, 
however, from 6:30 a.m.-8:30 p.m. Goin’ 
2 The Dogs Pet Resort is located at 114 
Industry Lane in Woodlawn, 1.3 miles 
north of Interstate 77. The business can 
be contacted at g2dpetresort@gmail.
com or by calling 276-238-0364. http://
www.g2dpetresort.com/ is the website 
for the Carroll County business.

Allen Worrell can be reached at (276) 779-4062 or on 
Twitter@AWorrellTCN
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Support Our Local Businesses
2017 Business Honor Roll

00878424

121 Years

Ideal Florist
121 Mill St.

Hillsville, VA
(276)728-2411

57 years

00820318

00878432

13 Years

276-236-5015
3444 Glendale Road

Galax, VA 24333

The 
Carroll News
804 N MaiN St.

HillSville, va 
276-728-7311

00878685

97 Years

E & L Diamond Electric 
Heating and Cooling

1000 S. Main St, 
Galax

276-236-7175
00878672

42 Years

00878427

276-728-4330
2675 Carrollton Pike 
WoodlaWn, Virginia

12 Years

 302 South Main St. 
Galax, VA, 24333 
(276)236-8171 

00878433

71 Years

00878502

276-728-9975
708 N. MaiN Street

HillSville, va

21 Years
SNOW 

INSURANCE AGENCY
A FULL SERVICE AGENCY

Bob Snow & Kellie Bodnar
AGENTS

00878429

276-755-2159
2108 Brushy ForK rd.

Cana, Virginia

12 Years

www.vaughanguynnandmcgrady.com

1035 North Main Street
Hillsville, VA

276-728-2041

00878530

Vaughan-Guynn-McGrady 
Chapel & 

Cremation Services

65 Years

00878431

276-728-2730
8065 Fancy Gap Hwy

Fancy Gap, Va

21 Years
Carolyne’s 

Crafts & More
Handmade Quilts, Pocket 

Knifes, Leather, Crafts

Breakfast Starts @ 6 AM
Hotdogs, Burger, Sandwiches
Cold Beer, Soft Drinks, Coffee

Cigarettes, Smokeless
Liberty Gas, High Performance Diesel Fuel

Live Bait & Fishing Supplies
958 South Main St., Hillsville

276-728-7220 00
87

84
43

5 Years

00878402
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“The Auction House” in Hillsville is a 
place where participants always have the 
winning bid for some good, clean enter-
tainment. Virginia Auctioneer VAAL4396 
Lee Jarrells is enjoying his foray into set-
ting up an auction house in town.

“We’re actually having a major Christ-
mas sale on April 8,” said Jarrells, noting 
auctions are typically held every Tuesday 
starting at 6:30 p.m. and running until…
whenever. “We are also planning some 
Saturday sales, but not every Saturday.”

Jarrells said the family-run operation 
(with seven staffers) located at 516 South 
Main has had two sales (at the time of this 
interview on March 17). He said the auc-
tions had been fun with a full house both 
nights, with the first sale a standing-room 
only occasion. He explained two years 
ago he started going to auctions at Fancy 
Gap Auction House with Auctioneer 
VAAL14120 David Young.

“After about eight months David said 
you need to help me out around here,” Jar-
rells said. Next, he started taking auction-
eer classes and passed his exam, starting 
out as back up at first. The duo decided to 
establish an auction house in Hillsville for 
Saturday sales. The fun he had being on 
both sides of the “auction block” is some-
thing Jarrells feels strongly about carrying 
on through his current venture.

“I try to pick a little on the people when 
I’m waiting or they are setting up the next 
thing,” Jarrells said. “I try to get them 
laughing about something I say and get 
them to have a good time. It’s not a dull 
auction. We talk, carry on and get to know 
people. It’s like one big happy family.”

Jarrells said he takes time after the sale 
to get word back from participants and 
feels their feedback is crucial. He said 
the robust number of participants makes 
him feel they are hitting the mark. He 

said excitement about the Auction House 
has been steadily building with some 
participating in sales at Fancy Gap and in 
Hillsville.

“It’s good clean fun which is something 
that can be scarce,” Jarrells said. “I try 
to be clear and on the up and up with 
everyone. I’ll even pick on someone in the 
very back from time to time and name a 
huge price for something and say they just 
bought it (to get a laugh).”

Jarrells said people interested in hav-
ing items auctioned must call in advance 
so they can be booked into the schedule. 
He said the amount which can be earned 
depends on the items. The Auction House 
keeps 20 percent of the sale price for 
items sold of people who contact them 
in advance and bring items in. The firm’s 
staffers will come and pick up estate sale 
items with the profit split equally. Some 

drinks and snacks are available on an 
informal basis during the regular sales.

“We like to say on estate sales we come 
to you and we get everything but the dust 
and send you a check when we’re done,” 
said Jarrells. “People are often surprised 
at what sells. Sometimes I think they’re 
more amazed at the things we get. It’s 
basically anything. We sell it all.”

He said what sells constantly amazes 
him in his new trade where variety is a 
way of life, noting the Auction House has 
sold everything from a hornet’s nest to a 
Rolex watch. People may contact the firm 
at 276-733-6540. Jarrells said he is still 
excited to be a part of the trade. Previ-
ously, Jarrells had worked for Long Airdox 
and Caterpillar for 31 years in Hillsville.

“I love it. I wish I’d done this years ago,” 
Jarrells said. “I’d love for everyone to 
come out and enjoy it. We have a lot of
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Good, clean entertainment on the block at
 ‘The Auction House’

Submitted photo | The Auction House 
This is a view of the inside of The Auction House 
in Hillsville. People interested in having items 
auctioned must call in advance so they can be 
booked into the schedule.The Auction House 
keeps 20 percent of the sale price for items sold 
of people who contact them in advance and bring 
items in. The firm’s staffers will come and pick up 
estate sale items with the profit split equally.

Submitted photo | The Auction House 
The Auction House Owners Violet Hinkley at 
left and Zana Jarrells get things ready for the 
next sale. The firm is located at 516 South Main 
in Hillsville. Auctions are typically held every 
Tuesday starting at 6:30 p.m. and running until…
whenever.Submitted photo | The Auction House 

“The Auction House” in Hillsville is a place where participants always have the winning bid for some 
good, clean entertainment. It is a family run operation of Virginia Auctioneer VAAL4396 Lee Jarrells. 
The firm’s first sale was standing room only.

fun. It’s good and we’re sort of a secret 
because there’s a lot of people who don’t 
know there’s an auction house in Hills-
ville.”

David Broyles may be reached at 276-779-4013 or on 
Twitter@CarrollNewsDave.
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Vaughan-Guynn-
McGrady Chapel

Vaughan-Guynn
Funeral Home

1035 North Main St • Hillsville,Virginia 24343
276-728-2041

email: vgmcgrady@comcast.net
www.vaughanguynnandmcgrady.com

201 West Center St • Galax, VA 24333
276-236-2442

email: vgfuneralhome@ls.net
www.vaughanguynn.com

Specializing in Traditional Services, Cremation Services 
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A Submitted photo | The Auction House 
uctioneer VAAL4396 Lee Jarrells said “The Auction House” is a family-run operation (with seven staffers) 
located at 516 South Main. At its first two sales the house was packed with the first sale a standing room 
only occasion. Jarrells began two years ago when he started going to auctions at Fancy Gap Auction 
House with Auctioneer VAAL14120 David Young.

Submitted photo | The Auction House 
This is a view of the entrance to The Auction House in Hillsville. Virginia Auctioneer VAAL4396 Lee 
Jarrells said what sells constantly amazes him in his new trade where variety is a way of life, noting the 
Auction House has sold everything from a hornet’s nest to a Rolex watch. People may contact the firm 
at 276-733-6540.
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Staff Report 

Twin County Regional Hospital is the 
flagship of the Twin County Regional 
Healthcare (TCRH) delivery system 
that includes the Twin County Physi-
cian Practices.

Centered on the mission “to promote, 
preserve and restore the health of our 
community” emphasizing excellent ser-
vice, safety, quality and efficiency, Twin 
County Regional Healthcare has been 
the anchor and the region’s leader of 
healthcare since 1973.

Twin County Regional Healthcare, 
as of April 1, 2012, is jointly owned 
and operated by Duke LifePoint 
(DLP) Healthcare. While ownership 
of Twin County Regional Healthcare 
is split 80/20, governance of the hos-
pital is equally shared between Twin 
County Regional Healthcare and Duke 
LifePoint. An eight-member board 
with equal representation from Duke 
LifePoint and Twin County Regional 
Healthcare will help ensure a strong 
community voice in the strategic direc-
tion of the hospital. The joint venture 
will strengthen Twin County Regional 
Healthcare for the future and provide 
resources to enhance medical services.

Twin County Regional Healthcare 
continually develops and improves ser-
vices in response to community need 
based on a foundation of teamwork, 
compassion and respect for all.

Services include acute medical & 
surgical care including: breast ste-
reotactic biopsy and sentinel node 
biopsy; behavioral health; cardiac 
rehab including cardio direct; cardi-
ology, cardiopulmonary; chest pain 
center; diagnostic imaging including: 
bone densitometry, 64-Slice CT scan, 
accredited digital mammography, MRI, 
nuclear medicine, PET scan, ultrasound 
and x-ray; 24-hour emergency physician 
coverage; endoscopy/gastroenterology; 
home health; hospice, intensive care; 
24-hour laboratory coverage including 
lab direct; occupational health; orthope-
dics; rehabilitation including: physical, 
speech and occupational therapy; sleep 

center; teleneurology including an 
accredited stroke center; wellness cen-
ter; women’s health and birthing center 
and many other services.

Twin County Regional Healthcare 
provides ongoing health assistance to 
the community including the following 
groups, helplines and classes: Cardiac 
Support Group; Bariatric, Sleep and 
Stroke Helplines as well as education 
including Asthma, Childbirth, Diabe-
tes, Gestational Diabetes and Infant 
CPR Classes.

Board certified physicians and other 
medical professionals come from some 
of the finest medical centers and teach-
ing universities in the country. Special-
ties include allergy; anesthesiology; 
behavioral health, cardiology; ear, nose 
and throat; emergency medicine; family 
practice; gastroenterology; general sur-
gery; gynecology; hematology; hospital 
medicine; internal medicine; neurology; 
obstetrics; oncology; ophthalmology; 
orthopedics; pain services; pathology; 
pediatrics; podiatry; psychiatry; radia-

tion oncology; radiology and urology.
Twin County Regional Healthcare 

offers home care services as well as a 
host of outpatient services.

Twin County Regional Home Health, 
(276) 236-7935, is Joint Commission 
Accredited and has been providing 
Twin County residents with compre-
hensive care in their homes since 1985. 
Services include: skilled nursing includ-
ing 24-hour nurse on-call availability; 
aide to assist with personal care; medi-
cal social services as well as physical, 
speech and occupational therapy.

Twin County Hospice, (276) 236-
0973, is Joint Commission Accredited 
and has served the area since 1995. 
Services include: medical, psychologi-
cal and spiritual support; social work; 
chaplain and bereavement as well as 
volunteer support in the home for those 
with life-limiting illnesses and their 
families. Volunteer opportunities are 
available for those who would like to 
make a difference in the lives of Hos-
pice patients and/or their families.

Rehabilitation Services (276) 236-
1675, with locations in Galax and 
Independence, provides quality care 
with physical, speech and occupational 
therapy. Specialties include assisting 
patients with balance and dizziness 
along with occupational health needs 
including Functional Capacity Evalua-
tions (FCE’s).

Cardiac Rehabilitation & Cardio 
Direct (276) 236-1763 is a medically 
supervised program designed to help 
patients recover quickly and safely after 
a cardiac event. Participation in a car-
diac rehab program reduces the risk of 
developing future heart problems.

The Sleep Center (276) 236-1756, 
located on Main Street in Hillsville is 
fully equipped to educate, diagnose and 
treat sleep disorders to assist in overall 
health and well-being.

The Twin County Physician Practices 
provide medical care throughout the 
service area. Each center is staffed 
with health professionals capable of a 
wide range of medical services. Twin 
County Family Care Center of Galax 
(276) 236-9953; Twin County Fam-
ily Care of Hillsville (276) 728-4311; 
Twin County Family Care Center of 
Independence (276) 773-2063 and 
Twin County Urgent Care (276) 238-
0439 offer extended hours for patient 
convenience. Additionally, the Twin 
County Center for Behavioral Health 
(276) 236-0179; Twin County ENT 
(Ear, Nose & Throat) (276) 236-5161; 
Twin County Pain Services (276) 238-
3558; Twin County Pediatrics (276) 
236-8166; Twin County Surgery (276) 
236-6906 and Twin County Urology 
(276) 236-5187 offer specialty services 
eliminating the need for patients to 
travel for high-quality healthcare.

For more information on Twin 
County Regional Healthcare’s commu-
nity programs and services or to find 
a physician, please contact the Physi-
cian Referral Line at 1-800-424-DOCS 
(3627) or (276) 236-8181 or visit www.
tcrh.org or find Twin County Regional 
Healthcare on Facebook.

Twin County Regional Hospital is leader of healthcare

Submitted photo
Twin County Regional Hospital is the flagship of the Twin County Regional Healthcare (TCRH) delivery 
system that includes the Twin County Physician Practices. Centered on the mission “to promote, 
preserve and restore the health of our community” emphasizing excellent service, safety, quality and 
efficiency, Twin County Regional Healthcare has been the anchor and the region’s leader of healthcare 
since 1973.
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Don’t let your 
Dreams be destroyed 

by unforeseen 
tragedy. Be certain 
you have adequate 
coverage. We can 

protect your dreams 
and save you money 
when you shop for 
insurance with us! 

Call today!

Grayson - Carroll - Wythe Mutual
Insurance Co., Inc., Established 1896

108 Washington Street
Galax, VA 24333

276-236-8106 • 1-800-758-8106

• Home • Farm 
• Business 

• Mobile Home 
• Livestock 

• Auto and Life

“In Business 
For A 

113 Years!”

• Health
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“In 
Business 

For A
120 Years!”

00878468

• We Cut Keys
• We Mix Paint
• We Cut Glass
• We Can Get 

Appliance Parts

610 N. MAIN. ST., HILLSVILLE, VA

276-728-7941
Store Hours: Mon-Sat 8:30 - 5:00
We Accept Credit Cards

Like us on
Facebook
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“Helping Families Hardware & Furniture Needs Since 1902"

The National Committee for Quality Assurance 
(NCQA) recently announced that Twin County Family 
Care Center of Hillsville has received NCQA Patient-
Centered Medical Home (PCMH) Level 3 Recogni-
tion, the highest level possible for a practice, for using 
evidence-based, patient-centered processes that focus 
on highly coordinated care and long term, participative 
relationships.

The NCQA Patient-Centered Medical Home is a 
model of primary care that combines teamwork and 
information technology to improve care, improve 
patients’ experience of care and reduce costs. Medical 
homes foster ongoing partnerships between patients 
and their personal clinicians, instead of approaching 
care as the sum of episodic offi ce visits. Each patient’s 
care is overseen by clinician-led care teams that coordi-
nate treatment across the health care system. Research 
shows that medical homes can lead to higher quality 
and lower costs, and can improve patient and provider 
reported experiences of care.

“NCQA Patient-Centered Medical Home Recognition 
raises the bar in defi ning high-quality care by emphasiz-
ing access, health information technology and coordi-
nated care focused on patients,” said NCQA President 
Margaret E. O’Kane. “Recognition shows that Twin 
County Family Care Center of Hillsville has the tools, 
systems and resources to provide its patients with the 
right care, at the right time.”

To earn recognition, which is valid for three years, 
Twin County Family Care Center of Hillsville dem-
onstrated the ability to meet the program’s key ele-
ments, embodying characteristics of the medical home. 
NCQA standards aligned with the joint principles of 
the Patient-Centered Medical Home established with 
the American College of Physicians, the American 
Academy of Family Physicians, the American Academy 
of Pediatrics and the American Osteopathic Associa-
tion. To fi nd clinicians and their practices with NCQA 
PCMH Recognition, visit http://recognition.ncqa.org.

Twin County Family Care Center of Hillsville earns highest level national recognition for patient-centered care

Twin County of Hillsville earns national recognition

Submitted photo
The National Committee for Quality Assurance (NCQA) recently 
announced that Twin County Family Care Center of Hillsville has 
received NCQA Patient-Centered Medical Home (PCMH) Level 3 
Recognition, the highest level possible for a practice, for using 
evidence-based, patient-centered processes that focus on highly 
coordinated care and long term, participative relationships.
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Since her graduation from college, 
Krantz has participated in numerous work-
shops across the country. She has been 
associated with Dance Troupe, a national 
competition/convention, for 10 years. With 
this organization she travels the United 
States serving as a competition judge and 
instructor of seminar classes. Most recent-
ly, she taught tap at Radford University as 
a guest artist for the dance program.

Breanda Leath and Brittany Chaney also 
serve as instructors. Student assistants 
include Abby Carico, Tabatha Dalton, 
Chesney Goad, Rachel Woolery and Kris-
ten Wheatly. Molissa Roop is the Center’s 
office manager. Information on the Center 
may be obtained at http://carrollcounty-
dancecenter.net/.

Krantz said the renovations to the for-
mer Pentecostal Church Building, which 
was built in 1928, were approximately 
$30,000. The building’s original hardwood 
floors were saved by the project. Krantz 
said she especially appreciates the atmo-
sphere the renovation retained, character-
ized as calm and conducive to creativity.

“Early on I found I have a gift for teach-
ing and I wanted to focus my energies 
on helping young people grow more 
confidence and feelings of self worth,” 
said Krantz. “It’s a wonderful sense of 
accomplishment. It (dance) helps develop 
confidence, creativity and personality as 
well as a positive outlook if done properly. 
My purpose is to influence their lives, to 
build them up. It’s about progression not 
perfection.”

She said her philosophy is that everyone 
is at a different level, and therefore pro-
gresses in their own time.

“I just feel I need to give my gift back 

to the community,” Krantz said. “It’s an 
amazing opportunity to touch children’s 
lives, mold them into beautiful people. We 
take our mission very seriously.”

She said children find themselves in the 
midst of a world with so much negativity, 
the Center provides a chance for them to 
discover who they are and in the process 
they can learn an art form. The original 
plan for the Center was to build a new cen-
ter but circumstances placed the Church 
building on the table as an option, allow-
ing the Center to stay on Main Street.

“It’s has a wonderful environment. My 
gift came from God and he’s got me in a 
position to do what I love. I don’t take my 
charge lightly. Being in a church is right 
where we should be. There’s no better 
home. The entire thing is a God thing. I 
feel it was his plan all along. It’s humbling 
and uplifting. I’m honestly where I need 
to be.”

David Broyles may be reached at 276-779-4013 or on 
Twitter@CarrollNewsDave.

David Broyles | The Carroll News 
This is a view of the front of the former Hillsville 
Pentecostal Holiness Church which has been 
renovated and is the new home of the Carroll 
County Dance Center. Owner Kelly Gray Krantz 
said while children find themselves in a world 
of negativity, the Center provides a chance to 
discover who they are and in the process they can 
learn an art form.
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