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New building, same great service
By Allen Worrell
aworrell@thecarrollnews.com

To be in business for 122 years, you 
obviously have to be doing something 
right. For Nuckolls Drug, Carroll Coun-
ty’s oldest continuously operating busi-
ness, that something is making sure the 
customer is the number one priority.

“I think what sets Nuckolls apart is 
all the people at Nuckolls have always 
put the people first and that is why we 
are still here. We always try to help our 
community. Without the people in our 
community we wouldn’t be here,” said 
Pharmacist/Owner Angelique Phipps. 
“I have had customers say, ‘I could go 
to Walmart or CVS and pay zero co-
pay, but you have gone so far above and 

beyond to help me I would rather pay 
four or eight dollars.’ Doesn’t that make 
you feel good? You have to treat people 
how you want to be treated and I think 
that sets us apart.”

Much has changed since C.B. Nuck-
olls opened the business in Hillsville in 
1896. Grover Cleveland was President 
of the United States, the automotive 
industry was just beginning in America, 
and neither World War had been fought. 
And yet, Nuckolls Drug has continued 
to stand the test of time.

But even as it draws to its 125th 
anniversary, Nuckolls Drug continues it 
family-friendly service while also adjust-
ing to the times. In fact, the business 
recently moved back on Main Street on 
Feb. 19 after several years on Carroll 

Street near the Carroll County Govern-
mental Complex. Nuckolls Drug is now 
located at 185 South Main Street in 
Hillsville in the old Bank of Floyd build-
ing.

“Everybody has been amazed. I have 
had so many people tell us they are 
so happy we are back on Main Street. 
They are tickled to death we took the 
building and repurposed it,” Phipps 
said. “They love the drive-through 
and they love how bright an area it is 
in there. People have been coming in 
there and telling us they are so happy 
this building isn’t sitting empty. I feel 
like we and Carroll-Grayson Insurance 
are two of the oldest businesses in Car-
roll County and I feel like we needed to 
get back to Main Street. I think we are 

either the second or third oldest phar-
macy in Virginia and it’s thanks to our 
customers. I really want it to be clear 
we appreciate the customers and their 
loyalty to us. We had people that stayed 
loyal to us that followed us from Main 
to Carroll Street back to Main Street 
and it is important for us to be a main-
stay in this community.”

Nuckolls Drug remains a family 
business as founder C.B. Nuckolls is 
the great-great uncle of Phipps. An 
incredible innovator and entrepreneur, 
Nuckolls also started the water plant in 
Hillsville and was also the coroner for 
the town. He even played a role in the 
infamous Carroll County Courthouse 
Tragedy of 1912 as he ran across the 

See SERVICE | 3
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Nuckolls Drug has been serving Hillsville since 1896

Photos by: Allen Worrell/The Carroll News
To be in business for 122 years, you obviously have 
to be doing something right. For Nuckolls Drug, 
Carroll County’s oldest continuously operating 
business, that something is making sure the 
customer is the number one priority.

Nuckolls Drug recently moved back on Main Street on Feb. 19 after several years on Carroll Street near the Carroll County 
Governmental Complex. Nuckolls Drug is now located at 185 South Main Street in Hillsville in the old Bank of Floyd building.

In business since 1896, Nuckolls Drug is proud to 
be the oldest continuously operating business in 
Carroll County.

The new Nuckolls Drug location features all your 
over-the-counter needs as well as prescriptions.

street after the shootings and identified 
people, Phipps said.

“He was an amazing person. He could 
almost be considered a founder of Hills-
ville,” Phipps said. “But he cared about 
the community just like we care about 
the community. The money that we 
spend stays in the community because 
we are local people. Taking care of the 
people is my main focus.”

In addition to possessing Nuckolls’ 
bloodlines for good business, Phipps 
also had the pleasure and honor 
of working alongside the previous 
owner, the late Randall Gravley, who 
was beloved by just about everyone 
he crossed paths with in his lifetime. 
Phipps purchased Nuckolls Drug from 
Gravley in 2005 and has operated it 
since with his same principles and val-
ues.

“Randall was such a good person. 
He has definitely been missed. That 
is the person I strive to be, the person 
that Randall was, somebody people 
could go to and talk to,” Phipps said. 
“You wouldn’t believe some of the stuff 
people tell me. I mean, once they pay 50 
or 100 dollars to a doctor, who do they 
have to listen to them? I think that is 

one of the things that come over time. 
People learn if you are approachable or 
not and I always try to be approachable. 
That is why I don’t wear a white jacket. 
I think it makes you unapproachable. I 
want people to know I am on the same 
level. You will not be judged by whatev-
er you asked me. And if I don’t know, I 
will find somebody that knows and that 
is important. You have to earn people’s 
trust, and I think Nuckolls’ reputation is 
it is a place you can trust.”

It is that kind of customer service that 
sets Nuckolls apart from chain stores. 
In a way, walking into Nuckolls Drug 
is very much like walking into a time 
machine when things were more simple 
and slow-paced. As Phipps says, it is a 
bit like taking a trip to Mayberry.

”We do care and we try to take the 
time to listen to people. This is my life. 
Nuckolls Drug is my life,” Phipps said. 
“I think that is why Randall entrusted 
me with it. He was a great man and he 
wanted it to continue.”

Aside from the new location, other 
new features at Nuckolls Drug include a 
website (www.nuckollsdrugstore.com) 
and a drive-through. Durable medical 
equipment can also be ordered at the 
store and be ready for pickup within a 
few days.

“This is the first time we have ever 
had a drive through and that is huge. 
They can drop their prescription off, do 

whatever they need 
to and come back,” 
Phipps said. “We 
also have the web-
site now. They can 
go online and add 
their refills. We also 
offer local delivery 
within town limits 
and fast, friendly 
service. We can 
also offer recom-
mendations on 
medications.”

Nuckolls Drug employs three full-time 
workers and five part-time employers. 
The business is open from 8:30 a.m. 
to 6 p.m. from Monday to Friday and 
from 8:30 a.m. to 1 p.m. on Saturdays. 
Nuckolls Drug can be reached at (276) 
728-2731.

“I just want to make sure everyone 
knows how much we appreciate them in 
the community for all their support or 
otherwise we wouldn’t be here. People 
have the right to go anywhere they want 
to and by choosing us that means a 
lot,” Phipps said. “There may be people 
out there that are tired of where they 
are and need a change. We try to greet 
everyone with hello, how are you and 
their name once we get to know them.”

Allen Worrell can be reached at (276) 779-4062 or on 
Twitter@AWorrellTCN

From page 2

Service
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Citizen volunteers help spark downtown revitalization
By David Broyles
dbroyles@thecarrollnews.com

A relatively new group to the area, the 
Friends of Hillsville (FOH) recognized 
early on citizen volunteers can “borrow the 
keys” so to speak and help drive economic 
success, in spite of the long-held view of 
leaving that all up to municipal leadership.

“The group was founded in 2014. The 
initial members were myself, Willis Roteniz-
er and Jessica Talley. The first meeting 
was at Teresa Catron’s house until more 
and more showed up and we felt this was 
getting serious and we started meeting in 
the Town Hall,” Mayor (and FOH member) 
Gregory Crowder said. Catron, who serves 
as the Town Marketing Coordinator, also is 
a FOH member.

The next step was FOH’s 501(c)(3) 
application being approved, spearheaded 
by FOH member LeAnna Surratt. Crowder 
estimates the FOH has 30 members with a 
core group of 10 to 12 especially hard work-
ers. The group still consists completely of 
volunteers centered around a genuine love 
of Hillsville.

“There is only so much you can get 
done through Town Council. It limits you 
on grants and events we could sponsor,” 
Crowder said. “It’s been a way to reach 
people and have events without concern-
ing the Town so much. We have received 
grants open only to non-profits we normally 
couldn’t have gotten.”

The two said FOH activities look fun but 
are about serious economic development 
to attract more foot traffic to Hillsville. He 
said he learned about using activities to 
attract business at a downtown revitaliza-
tion workshop.

“We found out if a Town of our size puts 
on 12 good events a year, it would help 
support specialty, individual, mom and pop 
stores. The thinking is if you have these big 
events, one a month, they should have a 
weekend big enough to pay their expenses 
and revitalize a downtown. That is why 
we’ve concentrated so heavily on downtown 
events. It’s not just for the fun but to gener-
ate dollars for downtown businesses,” said 
Crowder.

Catron said economic trends are like 
tides. She said business seemed to go from 
Main Street being big in the 1970s to leav-
ing and going to shopping malls.

“Malls are dying out now and Main 
Street is coming back. People are still in the 
mindset of nothing is going on here. The 
whole point of this is to bring commerce 
downtown. When downtown is flourish-
ing the whole County can flourish,” said 
Catron.

Crowder said in 2012 there were 11 
downtown storefronts empty. They make 
the argument each additional business is 
another attraction towards a critical mass 
which draws a variety of people regularly 
downtown.”

The upcoming April 14 “Shred-A-Thon” 
represents another event combining the tal-
ents and resources of citizens. The popular 
event will again be held in Jailhouse Square 
from 9 a.m. to noon in Jailhouse Square. 
It is being held in conjunction with Earth 
Awareness Month.

“Earth Awareness Month, Team Up To 
Clean Up and the Shred-A-Thon are all in a 
big circle to achieve further cleanliness in 
the Town. And awareness of recycling and 
other things we can do to reduce the tip-
ping fee in the landfill for the town,” said 
Crowder. “It (keeping up appearances) is 
a never-ending battle. That’s why we (the 
Town) had to start levying hefty fines to 
people who refused to clean (their prop-
erty) up.”

Catron said FOH events help instill a 
sense of ownership in volunteers, giving 
them a greater sense of ownership in the 
community. Participation has been increas-
ing for the Summer Nights Concert Series, 
another cooperative effort between the 
Town and the FOH.

”Before, the concerts were put on by the 
Town. When the Friends Of Hillsville came 
in, that was part of their duties, to take it 
off the town employees and to cut down on 
overtime for town employees. It was part of 
the volunteer group. The Town would get 
minor sponsorships for the concerts. The 
FOH have brought sponsorships to a new 
level,” Crowder said.

He said there has been a surge in sup-

port from the Grand Strand area for the 
beach music featured during the concert 
series. This is from their ongoing efforts to 
preserve and pass on the musical traditions 
of that region. So, Hillsville is being men-
tioned at Myrtle Beach. The biggest con-
cert so far has been The Embers concert 
with an estimated 2,000 in attendance.

“Actually, I have become friends with 
(Carolina Beach Music Enthusiast) Jack 
Martin, who is one of the Beach Music 
Gurus from down there at Myrtle Beach. 
He and his friends advertise what we’re 
doing to all the Beach Music crowd,” said 
Crowder. “It’s not just us but everyone who 
is doing beach music. That helps get our 
attendance up. We have one of the best line-
ups this year of anybody.”

Catron said while refreshments aren’t 
free, the concerts always have free admis-
sion. This is so everyone can attend. She 
explained the FOH core group will have 
some more people work the concerts, 
including selling t-shirts in addition to 
promoting the events on social media. The 
strategy is to get word out past Hillsville 
and Carroll County. Catron said she always 

feel she helps promote Hillsville and Carroll 
“one picture at a time” with her photogra-
phy of the events.

“July Fourth is my favorite celebration 
of the year. We have the parade, which is 
always a crowd favorite. It’s all free. The 
parade is always pretty big. Everyone has a 
great time. We end up at the VFW (Grover 
King Post 1115) with a hot dog dinner with 
watermelon, games ,and all that’s free, too. 
It’s satisfying to see all the people come 
through to have a really good July 4 celebra-
tion at no cost to anyone,” said Crowder. 
“We finish with fireworks which are paid 
for part by the County and the Town. We 
started sharing the cost so to make the 
fireworks show even bigger. It’s put us to 
where we feel we have one of the best fire-
works shows in the area.”

This is year four of another of the FOH’s 
list of activities, the Historic Hillsville Chili 
Shootout. Last year, FOH combined the 
Shootout with the County’s Harvest Festi-
val.

“Last year was our third year. We added 
a cornhole tournament which is going to be 
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Attendance was good at last year’s Hillsville Tree Christmas Tree Lighting and Parade. The cooperative 
effort included the Town, Carroll County and The Friends of Hillsville (FOH). It’s an example of taking 
existing events and adding to them for the community through volunteers such as the FOH.



Support Our Local Businesses
2018 Business Honor Roll

70004335

 302 South Main St. 
Galax, VA, 24333 
(276)236-8171 

70004345

72 Years

70004347

122 Years

 610 North Main Street
Hillsville, VA

(276) 728-7941 

116 Years

70004397

Ideal Florist
121 Mill St.

Hillsville, VA
(276)728-2411

58 years

70004348 70004349

276-728-9975
708 N. MaiN Street

HillSville, va

22 Years
SNOW 

INSURANCE AGENCY
A FULL SERVICE AGENCY

Bob Snow, AGENT
Anna Snow Berck, CSR

Dana Snow, CSR

70004350

276-728-2730
8065 Fancy Gap Hwy

Fancy Gap, Va

22 Years
Carolyne’s 

Crafts & More
Handmade Quilts, Pocket 

Knifes, Leather, Crafts
and Donna Sharp Purses

www.vaughanguynnandmcgrady.com

1035 North Main Street
Hillsville, VA

276-728-2041

70004358

Vaughan-Guynn-McGrady 
Chapel & 

Cremation Services

66 Years

E & L Diamond Electric 
Heating and Cooling

1000 S. Main St, 
Galax

276-236-7175
70004360

43 Years

70004361

14 Years

276-236-5015
3444 Glendale Road

Galax, VA 24333

70004363

276-728-4330
2675 Carrollton Pike 
WoodlaWn, Virginia

13 Years

70004364

276-755-2159
2108 Brushy ForK rd.

Cana, Virginia

13 Years

70004365

6 Years

Breakfast Starts @ 6 AM
Hotdogs • Burgers • Sandwiches
Cold Beer • Soft Drinks • Coffee

Cigarettes • Smokeless
Liberty Gas • High Performance Diesel Fuel

Live Bait & Fishing Supplies
958 South Main St., Hillsville

276-728-7220

S5

Wednesday, March 28, 2018     5Carroll News PROGRESS 2018 ~ KEYS TO A WELL-ROUNDED LIFE



EstablishEd 1896
108 Washington Street    Galax, VA 24333

276-236-8106 • 1-800-758-8106
70004311

Don’t let your Dreams be
destroyed by unforeseen tragedy. 

Be certain you have adequate coverage.
We can protect your dreams and save you money

When you shop for insurance With us!

Call toDay!
Home • Farm •

Business •
Mobile Home •

Livestock •
Auto and Life •

In busIness for

over
120 years!120 years!

Grayson - Carroll - Wythe Mutual Insurance Co., Inc.

S6

PROGRESS 2018 ~ KEYS TO A WELL-ROUNDED LIFE Carroll News6   Wednesday, March 28, 2018

huge. Because the County partnered with 
us, we had the Harvest Festival downtown 
which really helped. It was three events in 

one,” said Catron.
Plans for the tourney include offering 

$1,000 in prize money. Hillsville’s long-
standing “Safe Halloween” is another 
example of something which was here 
before that could be added to with the help 
of FOH. The group purchased new games, 
and a haunted house, costume judging, 

and tractor rides were added. Hillsville’s 
Christmas Parade, with it’s bonfires and hot 
chocolate, is another cooperative effort.

“The Christmas Parade was another 
good thing. We just wanted to add on to it. 
We’ve started giving presents away (300 
stocking), a lot more categories of prizes 
for floats, Christmas Decoration judging. It 
upped our participation greatly. We joined 
forces with the County again in front of the 
(historic) Courthouse for introductions and 
music. It’s an hour and a half pre-parade 
ceremony and tree lighting before the 
parade,” said Crowder. “Eighty-year old 
residents who haven’t missed one told me 
this last parade could have been the biggest 
we’ve had. The Parade was over an hour 
last year. I’d like to get it to two.”

The group’s fundraising has helped 
provide two $500 scholarships to CCHS 
seniors, police bikes and Automatic Defi-
brillators. The Scholarship application crite-
ria includes applicants’ leadership and com-
munity service. FOH was instrumental in 
the Town getting two grants from Mohawk 
Carpet Foundation. FOH matched a grant 
the first year for AEDs to make sure one 
went in every Hillsville Police Department 
car. This was a cause close to Crowder, who 
had two friends who suffered heart attacks 
and died in front of police who reached 
them first but had no AED.

“I wanted to make sure we had defibrilla-
tors. I was really hell bent to get that done. 
Now there is a defibrillator in every police 
car. Not only that, we have a defibrillator 
for babies and choking kits. It’s a defibril-

lator and airway kit both. We got another 
grant before that for police bikes,” Crowder 
said.

Another grant sought by FOH is for 
signage. Catron said originally plans were 
for a sign near Carter Bank which could 
be updated of events or emergencies. The 
County suggested a location with higher 
Interstate 77 visability for a Hillsville 
sign with directional arrows. Organizers 
are looking at prices before a decision is 
reached. The goal is to get more signage so 
even more know Hillsville is here. Catron 
and other FOH members are willing to help 
businesses plan marketing in sync with the 
events and the crowds they attract.

The FOH is also working in conjunction 
with the Town as they continue building up 
The Hillsville Farmer’s Market. The future 
home of the Market will be behind the old 
downtown bank building and Hale-Wilkin-
son-Carter Home. Plans are being looked at 
to pave the lot and build a stage.

David Broyles may be reached at 276-779-4013 or on 
Twitter@CarrollNewsDave.

From page 4
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Photos by: David Broyles | The Carroll NewsHistoric Hillsville Chili Shootout judges get down to business last year in the 
former Hardware Company Restaurant. The event, which was spearheaded by 
the Friends of Hillsville was combined with the County Harvest Festival last 
year for an entire day of fun activities for participants. Cooperative efforts 
such as this help improve the quality of life for residents. It is part of an effort 
by the Town to use a dozen yearly events to attract more business.

Participants take part in last year’s Harvest Festival Corn Hole Tournament. 
The tourney was added in 2017 and Mayor Gregory Crowder predicted 
participation will continue to grow. The Shootout was combined with the 
Harvest Festival, giving participants three events in one. Plans for the tourney 
include offering $1,000 in prize money.

“Lady Liberty” was all smiles for the crowd at 
Hillsville’s July Fourth Parade. Cooperation 
between the Town, Carroll County and the Friends 
Of Hillsville have helped it to continue growing. It 
is believed a Town Hillsville’s size can use 12 good 
events a year to help support specialty, individual, 
mom and pop stores with at least one weekend 
big enough to pay their expenses to help revitalize 
downtown.
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Vaughan-Guynn-McGrady provides comfort during time of need
By Allen 
Worrell
aworrell@
thecarrollnews.
com

Losing a 
loved one is 
the hardest 
thing a person will have to deal with in 
their lifetime.

Operating in Hillsville since 1952, 
Vaughan-Guynn-McGrady Chapel takes 
pride in trying to make the most difficult 
time in a person’s life as least stressful 
as possible. It is an ability that comes 
as second nature to the employees of 
Vaughan-Guynn-McGrady Chapel, who 
have well more than a century of experi-
ence in the field. Manager Tony Mullins 
has served as a funeral director at the 
Hillsville funeral home since 1986, and 
funeral director Don Yonce has been 
with the company for over 50 years. 
Other staff members include Office 
Manager Marsha Caudill has nearly 14 
years of experience at VGM, Dale Shock-
ley, employed since 2008, Richard Mun-
sey, since 2010, Anthony Edwards, since 
2013, C. Adam Baumgardner, since 
2014, and Tyler Byrd, most recently 
hired in 2017.

“That is well over 100 years of experi-
ence and that means a lot. You know you 
are dealing with someone who has done 
this for a long time,” Mullins said. “It 
feels good when a family calls and says 
they want certain ones to do something, 
that they have that much confidence in 
us to do something. We try to make it 
as easy as possible for the families. It’s 
a difficult position to be in, but no mat-
ter what card you are dealt, we do the 
best we can to make it easier for the 
families.”

And while that philosophy of helping 
families will never change, Vaughan-
Guynn-McGrady continues to upgrade 
its facility and levels of service. The 
funeral home has completed several 
renovations over the years. The biggest 
had been the addition of a crematory in 

2016. It is one that has been well-
received by both the community and the 
employees of VGM.

“It is an asset to the community and 
it has done well. It has been used quite 
a bit,” Mullins said. “Before we had the 
crematory, we would have to go to Rad-
ford to a funeral home for that service. It 
has been a great addition to the funeral 
home. Loved ones don’t have to lose 
time waiting because everything stays 
right here. Cremation also gives you a 
lot more control over time because you 
don’t have to have the service so quick. 
We have a family that has set a date for 
in May. A lot of families like it because 
of the convenience it offers.”

Vaughan-Guynn-McGrady currently 
employs eight full-time workers, three 
of which are funeral service interns, and 
three part-timers. Four of its employees 
are crematory operators and there are 
six total between the Guynn Corpora-
tion, which includes Vaughan Guynn 
in Galax. Vaughan Guynn and Reins-
Sturdivant in Independence also utilize 
the crematory in Hillsville. Vaughan-
Guynn-McGrady carries 25 to 30 urns at 
all times, even biodegradable urns.

“The customization is unlimited. 
There are all kinds of different styles 
and sizes,” Mullins said.

“Lots of families want a little urn or a 
keepsake, and we do that now,” Caudill 
added. “We had a family last week that 
had five different urns.”

With cremations, sometimes there are 
certain things like medical equipment 
that can’t be cremated. Mullins said the 
funeral home does not feel right about 
profiting on such items.

“There are companies that buy those 
kinds of items because they will just not 

cremate fully. We take that money and 
we always donate it back to the commu-
nity,” Mullins said. “This year we sent it 
to the Carroll County Ministerial Food 
Bank at the Methodist Church.”

Very few families want a “traditional” 
funeral service anymore, so Vaughan-
Guynn-McGrady works with them to 
make sure they receive the service they 
want. Almost everyone has some sort of 
personalization added to the service of 
their loved one.

“It’s not as straightforward as it used 
to be, but that’s what we’re here for,” 
Mullins said.

Not only does Mullins bring more 
than three decades of experience as a 
funeral director, he is highly respected 
among his peers. In recent years, he has 
served as President of the Blue Ridge 
Funeral Directors Association and has 
been named the Funeral Director of the 
Year for the entire state of Virginia.

Technology continues to make things 
faster and simpler for families, Caudill 
said. Families can now send in obituar-
ies for their loved ones, making things 
go faster and with fewer mistakes. 
The funeral home now takes credit 
card payments, another convenience 
for customers. With the additional of 
electronic death certificates in 2014, 
Vaughan-Guynn-McGrady can now have 
death notices back to the family in just a 
few days in many cases, sometimes even 
before funeral services are completed.

Vaughan-Guynn-McGrady also has a 
wide selection of caskets available to fit 
most every need and most every budget. 
In total, the funeral home’s showroom 
features approximately 35 caskets, but 
hundreds more are available online. The 
most important thing is finding a casket 

and a service that fits the budget of the 
family.

“We can do anything a family wants as 
far as that goes, but I always tell them to 
select within their budget because they 
have to live, too,” Mullins said. “It is 
so stressful when they come in and you 
just try to do the best you can for them. 
I think our job is to try to help them 
understand you can have a $6,000 funer-
al or you can have a funeral that costs 
thousands and thousands of dollars.”

For families that don’t have insurance, 
the funeral home does offer in-house 
financing. Vaughan-Guynn-McGrady 
strives to have options for every situa-
tion and help every person in their time 
of need.

“We are honored that we can do that. 
People from Carroll County have given 
us a lot of trust,” Mullins said. “And we 
have done several funerals in the last 
two or three months out of town. It 
is not uncommon. I was in Pittsburgh 
a couple of weeks ago. I have been to 
Arlington, Salem, Durham, wherever we 
need to go.”

Caudill said Vaughan-Guynn-McGrady 
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Operating in Hillsville since 1952, Vaughan-Guynn-
McGrady Chapel takes pride in trying to make 
the most difficult time in a person’s life as least 
stressful as possible.

Submitted photo
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Skyline Bank remains committed to local communities
By David Broyles
dbroyles@thecarrollnews.com

In a “It’s A Wonderful Life” rural 
world, Skyline National Bank is like 
George Bailey…with 118 years of experi-
ence. Skyline National Bank CEO Allan 
Funk said he feels the firm is unique in 
the banking realm, being a publicly-trad-
ed company as opposed to some urban 
juggernaut far away from the people it 
serves.

“Grayson National began in the 1900s 
in Independence. It was founded by local 
people for the purpose of serving the 
local community. They understood it was 
essential to further the capital banking 
needs of the community,” said Funk. He 
said The Bank of Floyd, which consisted 
of two banks, was established around 
1957 in much the same way and for the 
same reasons.

Later, because of The Federal Dodd-
Frank Act (the Dodd-Frank Wall Street 
Reform and Consumer Protection Act), 
the two companies found themselves in 
a similar situation with other small, com-
munity banks seeking to remain viable 
in the wake of the Act’s provisions. The 
solution was to merge the firms, a sort of 
broadening its shoulders to lighten the 
legislative rigors, in essence spreading 
the cost of operation over a larger base 
of customers and maintaining attention 
to smaller communities. It made sense 
geographically, giving the firm a larger 
footprint and a larger market without 

adding distance from its base. A market-
ing and branding effort followed and 
Skyline National was the new name given 
the two, 100-year-old institutions. Funk 
pointed out this effort resulted in approx-
imately $550 million in assets, 16 offices 
and 175 employees for local economies.

Funk said Skyline’s natural orientation 
toward local communities extends to its 
employees, who in turn have deep ties to 
their communities and contribute time 
and talents to the local good. The firm’s 
merger also allowed the bank to expand 
its online transaction options, remote 
banking and support with call centers 
that all originated locally.

While Skyline’s involvement includes 
larger business loans, the Hillsville Cen-
ter’s footprint cemented it as one of the 
company’s larger transaction offices. 
Funk said Skyline also deals in a local 
economy’s driving force, small or “spe-
cial need loans” to small businesses and 
loans to individuals.

“We want to be involved in what I 
call ‘kitchen table banking needs,’ said 
Funk. “The type of loans needed for cars, 
farms, cattle and home repairs. A major-
ity of our deposit gatherers, lenders, our 
Board and management teams come 
from local high schools.”

Funk said traditionally the company 
has chosen to help communities in other 
ways including helping schools, homeless 
shelters and disaster victims.

“We give as much as any other busi-
ness around and have made a point of 

not being on the front page of the paper. 
We put back a lot of money in the com-
munities,” said Funk. “We were all set 
with our banking education days with 
local schools until the recent snows. We 
introduce students to the banking as a 
possible career. We regularly hire from 
six to eight summer interns. One or two 
college graduates return yearly and are 
hired.”

He said under the current banking 
landscape, large lenders become focused 
on large returns, unlike a local penchant 
for “moving the money around,” which 
supports a community’s interconnected 
businesses and residents and makes a 
local economy viable. Decision making 
is also influenced by a community banks’ 
employees, who regularly attend church 
services and regularly encounter neigh-
bors which are customers.

“It’s not just about being a bank but it 
is about being a local bank with a 100-
year history and the privilege of serving 
communities and businesses. It’s given 
us a unique profile in the communities,” 
Funk said.

Technology has also had an impact on 
local banking, providing opportunities 
through mobile-enabled IPad products 
and cell phones. Skyline, like many other 
banks, has made the adjustments. Funk 
said this should come as no surprise 

because banking is a technology-directed 
business, dependent on infrastructure, 
and as many rural communities are find-
ing out, the economy relies on highways 
and fiber optic information highways to 
grow.

Skyline National’s primary tech sites 
are in Floyd and Independence. Funk 
notes the speed debit card transactions 
are proof of the critical tie between fiber 
optic cable capacity and the sheer vol-
ume of data handled by the bank daily for 
even the most routine of financial duties, 
which tie the community together in a 
broader sense.

Funk said Skyline’s strategic decisions 
have allowed it to have offices in Roa-
noke, Salem and a substantial footprint 
in the New River Valley and Northwest 
North Carolina. Although seemingly 
counter-intuitive, the earlier merger has 
allowed Skyline to keep its commitment 
to customers.

What the firm has accomplished sadly 
is not so commonplace in business from 
a rural standpoint. It is maintaining a 
real knowledge locally which figures into 
its decision making instead of relying on 
just surface knowledge. Adding a bank-
ing twist on the adage, “still waters run 
deep.”

David Broyles may be reached at 276-779-4013 or on 
Twitter@CarrollNewsDave. 

David Broyles | The Carroll News

Skyline National Bank with its 118 years of experience unique in local banking, being a publicly-traded 
company, opposed to an urban-centered firm far away from the people it serves. CEO Allan Funk said 
Skyline’s natural orientation toward local communities extends to its employees, who in turn have deep 
ties to their communities and contribute time and talents to the local good.



Specializing in Traditional, Pre-Arranged and 
Cremation Services

On-site Crematory
www.vaughanguynnandmcgrady.com

Vaughan-Guynn-McGrady 
Chapel

1035 North Main St • Hillsville,Virginia 24343
276-728-2041

Vaughan-Guynn
Funeral Home

201 West Center St • Galax, VA 24333
276-236-2442

A Well-Rounded Life is Essential in Having Peace of Mind

70004263

S9

Wednesday, March 28, 2018     9Carroll News PROGRESS 2018 ~ KEYS TO A WELL-ROUNDED LIFE

also works on pre-payment plans for 
families. It’s something most people 
don’t want to think about it, but also 
something that can be immensely helpful 
in the future.

“A lot of times it is just letting the 
family know what you want. It is good 
to do that and to talk about things,” 

Caudill said. “It is helpful and I think it 
provides a sense of comfort when you go 
ahead and start making arrangements. 
People need to think about these things 
and realize that this is something they 
are going to face at some point in time. I 
know things come up unexpectedly that 
you can’t control, but it is something 
that is good to talk about.”

Vaughan-Guynn-McGrady is located at 
1035 North Main Street in Hillsville. You 
may reach the funeral home by calling 
(276) 728-2041.

From page 7

Comfort

Vaughan-Guynn-McGrady is located at 1035 North Main Street in Hillsville. You may reach the funeral 
home by calling (276) 728-2041.

Vaughan-Guynn-McGrady has a wide selection of 
caskets available to fit most every need and most every 
budget. In total, the funeral home’s showroom features 
approximately 35 caskets, but hundreds more are 
available online.

Vaughan-Guynn-McGrady carries 25 to 30 
urns at all times, even biodegradable urns.

Submitted photos
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Life Center adapts to ever-changing face of addiction
By Allen Worrell
aworrell@thecarrollnews.com

The Life Center of Galax has been 
helping individuals struggling with 
addiction for over 40 years.

But like almost everything else in life, 
the face of addiction is always chang-
ing. The ability to adapt and adjust is a 
must for those tasked with treating the 
disease. It is that ability that has helped 
the Life Center of Galax help others for 
more than four decades.

“We provide residential treatments 
for individuals who are struggling with 
addiction. We help them learn about the 
disease and how to develop the skills 
and the tools that they need to be in a 
life of recovery,” said Lisa Hatcher, CEO 
of the Life Center of Galax. “We believe 
addiction has five prongs - biological, 
psychological, social, spiritual and emo-
tional - and it really impacts and takes 

hold of your life if you haven’t learned 
how to manage it, just like diabetes used 
to take hold of lives. It truly is a disease 
and diabetes used to be misunderstood 
by the general population in the seven-
ties. Some people can use for legitimate 
reasons, take one pill and some people 
will be immediately become addicted.”

The ways people can become addicted 
continue to change. Just as opioids and 
methamphetamines have quickly become 
a national epidemic, Hatcher said The 
Life Center of Galax has seen sweeping 
changes in addiction in just the past two 
or three years.

“If you have the physical pain and then 
any of the stressors in the other parts of 
the life, whether you have issues at work 
or at home or anything at all stressing 
you out, if you don’t have a good sup-
port system and you have the biological 
disposition where your brain latches on 

to it immediately, you can be addicted. 
People don’t intend to get addicted but 
it can spiral out of control,” Hatcher 
said. “As recently as 2015 we were still 
treating twice as many people addicted 
to alcohol versus other drugs. Now it is 
reversed and it is more opioid and meth-
amphetamines and very few just straight 
alcohol. Most of them are taking pills or 
using meth. And the majority of people 
who come in, it’s not that they started 
seeking illicit drugs, but they were tak-
ing medication for legitimate reasons 
and they became addicted.”

Hatcher said the scariest thing about 
addiction is that it affects everyone. 
She said The Life Center of Galax has 
treated former millionaires who lost 
everything to attorneys, doctors, stock-
brokers, nurses and teachers. It affects 
folks from all walks of life, most of whom 
just want to get their lives back and hold 

on to their families.
“It’s the one thing that is truly non-dis-

criminatory. It doesn’t matter your gen-
der, it doesn’t matter your religious back-
ground, your national origin, your career 

The Life Center of Galax has been helping 
individuals struggling with addiction for over 40 
years.

Submitted photo

See ADDICTION | 11
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The face of addiction is always changing. The ability to adapt and adjust is a must for those tasked with 
treating the disease. It is that ability that has helped the Life Center of Galax help others for more than 
four decades.

or race, it doesn’t matter,” Hatcher said. 
“The West Virginia Attorney General 
calls it the equal opportunity destroyer.”

Hatcher said the dynamics of the dis-
ease The Life Center is treating now is 
different than just a few years ago. With 
that in mind, the facility has been in the 
process of developing and improving its 
programs over the past year.

“We have gotten everyone in the build-
ing to get a mindset of patient-safety first 
because some of the physical situations 
they find themselves in when they walk 
in the door, they have more medical com-
plications now than they have been used 
to and more reoccurring mental health 
issues than they did when patients walk 
in than in the past,” Hatcher said. “We 
have had to make improvements to our 
building and beef up our staffing across 
all our departments to make sure we are 
providing them a safe and therapeutic 
environment.”

Since taking over as CEO less than a 
year ago, Hatcher has been hard at work 
making sure The Life Center of Galax is 
keeping up with the ever-changing world 
of addiction and providing the best care 
possible. Chief among those additions 
has been the hiring of Bonnie Stewart as 
the center’s new director of counseling. 
A licensed professional counselor, Stew-
art has more than 20 years of experience 
in the industry as a counselor. Tammy 
Eichner has also been brought in as the 
new director of nursing. Eichner has 
worked for several years in the field at 
the University of Virginia and also at the 
psychiatric unit at Twin County Regional 
Hospital.

Hatcher said The Life Center of 
Galax is still a 12-step program, but an 
evidence-based core curriculum called 
Living In Balance is now being utilized. 
Developed by the Hazelden Betty Ford 
Clinic, Hatcher said Living In Balance 
provides proven curriculum that touches 
every aspect of addiction - from the dis-
ease process to working the 12 steps to 
family issues, whether it is the child, par-
ent or the spouse.

When she took over as CEO last 
year, Hatcher said she came in to rede-
sign the program to meet the current 
need because the face of addiction has 
changed so drastically over the past 

three years. Previously, she worked at 
the Mount Regis Center from 2013-2017 
as the director of business development. 
Before that, she served a stint as a col-
lege dean in West Virginia.

Hatcher said there is really no way of 
quantifying the number of people who 
have made long-term recovery from one 
treatment. However, she said the Life 
Center constantly has people that come 
back a year, two years, 10 and 20 years 
later expressing their appreciation the 
center played in getting them on the 
road to recovery.

“And we invite them to come back to 
talk to our patients to see this is the one 
treatment that could change the rest of 
their life,” Hatcher said. “We do know 
that fewer than five percent readmit 
within 30 days of discharge, so that 
means they are at least getting a good 
solid foundation to get started on their 
recovery.”

Even more importantly, they are get-
ting that foundation in a facility that is 
medically equipped to handle the poten-
tially lethal effects often associated with 
overcoming addiction.

“When they are coming off the opi-
oids they are likely to relapse if they 
are not in a treatment facility because 
they literally feel like they are dying, it 
feels like the worst flu you could have. 
So if you are not in a treatment facility 
you are at risk to use to try to alleviate 
the symptoms,” Hatcher said. “On the 
flipside, most folks think since you can 
buy alcohol over the counter it is okay 
to buy, but you actually could die from 
detox from alcohol so you need to be in 
a place where somebody is watching you 
closely because you could have a seizure 
and die.”

Over the last six months, the addiction 
that has caused the most adjustments 
for The Life Center, and similar facilities 
in general, has been methamphetamine 
addiction.

“The meth that people are getting a 
hold of in the last six months is sending 
people into a psychosis where they think 
they are dead. Some of them get to the 
point where they can’t speak and they 
are terrified,” Hatcher said. “You can see 
they are terrified and you can get them 
to write, and they write that they are 

already dead and they don’t understand 
how you can see them. Some aren’t com-
ing out of it, but at a certain point if they 
are not then we have to send them to a 
facility where they can better imagine it. 
It’s a very scary thing.”

Hatcher said the Galax facility continu-
ally offers training to help its employees 
gain more skills. To work in the field, she 
said you really have to know who you 
are deep down inside because some of 
the stuff you deal with could really rattle 
you.

“You have to be strong and be stead-
fast in doing it because you know that 
you are here to help people so it doesn’t 
frustrate you and wear you down. People 
in this industry have either had some-
one close to them who have struggled 
with addiction or struggled with it 
themselves and so that is why they have 
more patience than the average person,” 
Hatcher said.

Addiction is a disease that affects the 
entire family, so the Life Center offers 
family programs on weekends where 
family members of patients can receive 
family counseling. There is no charge for 
the service because it is considered part 
of the treatment for the family’s loved 
one. The Life Center does encourage 
patients to participate in AA and NA and 
for families to reach out to Al Anon or 

Nar Anon.
The Life Center of Galax is located at 

112 Painter Street in Galax. It is part of 
Acadia Health Care, one of the largest 
behavioral health care companies in the 
U.S., Great Britain and Puerto Rico. If 
you or someone you know needs help 
with addiction, The Life Center of Galax 
can be reached at (276) 236-2994, then 
press 1 and it will send you to someone 
who can help you immediately.

Allen Worrell can be reached at (276) 779-4062 or on 
Twitter@AWorrellTCN

Submitted photo
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Grayson-Carroll-Wythe Mutual is 
about security and peace of mind

GALAX — If security and peace 
of mind were crops, it could be said 
Grayson-Carroll-Wythe Mutual Insur-
ance Company has done its share to 
be sure its customers have the best 
chance at a bumper crop of those two 
things. According to information sup-
plied by Grayson-Carroll-Wythe Mutual 
Insurance’s Jeff Reeves, the firm is 122 
years old, having been founded Febru-
ary 24, 1896.

Grayson-Carroll-Wythe Mutual has 
been a part of the community for over 
a century. Staff members are proud to 
do business the way business should 
be done. The company embraces the 
very essence of being a mutual com-
pany. Simply stated, the word mutual 
means a group of people are better 
able to act for their mutual benefit 
than if acting alone. With this tenant 
as its basis, the company operates for 
the benefit of its members rather than 
maximizing profits.

The company has been in a couple of 
locations in Galax since its beginnings, 
but has been headquartered on 108 
East Washington Street since 1970. 
The company has had much success 
over its long history and has grown 
through mergers with the Farmers 
Mutual Fire Insurance Association of 
Wythe County, and later the Mutual 
Fire Insurance Company of Bland 

County.
Seeing a need in the community, in 

1997 the company opened an insur-
ance agency within the company to 
offer more insurance products and 
services to local customers. The first 
line of business offered by the agency 
was auto insurance. In the years since, 
the company has added other types 
of insurance including flood and life. 
The agency now represents more than 
15 insurance companies. This variety 
of insurance products makes Grayson-
Carroll-Wythe a “one stop shop” for the 
area’s insurance needs.

Grayson-Carroll-Wythe Mutual pro-

duced written premium in 2017 of $6.4 
million and the company has grown 
its assets to over $23 million and its 
surplus to $19 million. This kind of 
financial stability provides room for 
additional growth. The company oper-
ated within a four-county area for its 
first 114 years and is now represented 
in 33 counties throughout the state.

Along with this growth, the company 
has made investments in expertise and 
technology. Grayson-Carroll-Wythe has 
implemented a fully automated policy 
management system, offers online and 
paperless billing, and has added three 
staff members in the last 10 years.

The company is proud to say that 
its keys to success are excellent insur-
ance products at competitive prices, 
genuine customer service, and fast and 
fair claims settlements. The company’s 
mission statement is as follows:

“With our roots firmly planted in 
Southwest Virginia since 1896, our 
mission is to provide security and 
peace of mind to property owners 
throughout the Commonwealth of Vir-
ginia. We will provide property owners 
with reliable coverage and exceptional 
customer service at an affordable price 
while maintaining a strong financial 

position for the protection and benefit 
of all our policyholders and a stable 
market for the agents who represent 
us.”

Since Grayson-Carroll-Wythe’s begin-
nings, one thing has remained constant 
– a promise to be there when clients 
need them. Reeves indicated it is com-
mitted to excellent service, fair and 
equitable relationships, and the high-
est ethical and professional standards, 
choosing to measure success by the 
ability to meet and exceed policyhold-
ers’ expectations of service and exper-
tise, ability to provide a stable market 
for its agents, and an ability to increase 
policyholder surplus.

Galax Staff members include Joe 
Liddle, Jeff Reeves, Randall Carpenter, 
David Wilson, Teresa Evans, Elizabeth 
Wilson, Cherise Cox, Debra Anderson, 
Angela Lawson and Michelle Seats.

Wytheville Staff members include 
Maria Isom, Eva Jennings and Linda 
Sharpe.

Members of the Board of Directors 
are: Sam Cassell, Patricia Belcher, Joe 
Liddle, Dallas Shumate, Berlie Hill, 
Pete Hall and Ed Hanks.

Information for this article was supplied courtesy of 
The Galax Gazette

Photos by: David Broyles | The Carroll News

Grayson-Carroll-Wythe Mutual has been a part of the community for over a century. The company 
embraces the very essence of being a mutual company. Simply stated, the word mutual means a group of 
people are better able to act for their mutual benefit than if acting alone.

Grayson-Carroll-Wythe Mutual Insurance has more 
than a hundred years of experience serving in 
the area. The company has been in a couple 
of locations in Galax since its beginnings, but 
has been headquartered on 108 East Washington 
Street since 1970. The company has grown through 
mergers with the Farmers Mutual Fire Insurance 
Association of Wythe County, and later the Mutual 
Fire Insurance Company of Bland County.
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Twin County Regional Healthcare 
named Dale Alward, FACHE, as CEO
Accomplished healthcare executive, veteran of 
the U.S. Air Force tapped to lead the hospital

GALAX – Dale Alward, FACHE was 
named chief executive officer (CEO) in 
August 2017. He serves as the fourth 
CEO in Twin County Regional Health-
care’s 44 year history.

Alward is a veteran healthcare leader 
with 34 years of progressive leadership 
experience with acute care hospitals 
and healthcare organizations. He most 
recently served as CEO of Mercy Hos-
pital in Miami, Florida, where he drove 
significant growth in volumes across 
the board; implemented new services 
such as a hospitalist program, bariatrics, 
orthopedics and oncology, to name a 
few; recruited numerous specialists to 
the hospital; and led more than $65 mil-
lion in capital projects.

“To say that we are impressed with 
Dale is an understatement,” said Victor 
Giovanetti, President of LifePoint’s East-
ern Group of hospitals. “He is a natural 
leader who takes great pride in serving 
his community, and we are really excited 
to have him in Twin County. We know 
that under his leadership, this hospital 
will continue to advance and help to 
improve the overall health and well-
being of this region.”

Prior to Mercy, Alward served in 
numerous leadership roles across the 
U.S., including CEO of Englewood 
Community Hospital in Englewood, 
Florida; chief operating officer and 
ethics and compliance officer of Terre 
Haute Regional Hospital in Terre Haute, 
Indiana; assistant administrator and 
cardiovascular service line director of 
Henrico Doctors’ Hospital in Richmond, 
Virginia; and administrative director at 

Memorial Regional Medical Center in 
Mechanicsville, Virginia. Alward also 
served 24 years in the U.S. Air Force, 
spending time as flight commander, as 
well as operations officer and assistant 
administrator at several Air Force medi-
cal bases, among other roles.

“We couldn’t have asked for a better fit 
for our hospital and our community than 
Dale,” said Blake Edwards, the chair 
of TCRH’s board. “We look forward to 
his arrival and introducing him to Twin 
County.”

Alward has a Master of Health Admin-
istration from Virginia Commonwealth 
University in Richmond, Virginia. He 
also holds a Master of Public Admin-
istration from Troy University in Troy, 
Alabama, and a Bachelor of Science 
from Regents – Excelsior College, which 
is based in Albany, New York. He is a fel-
low of the American College of Health-
care Executives (FACHE) and enjoys 
taking an active role in his community 
by serving on numerous boards and 
committees, including the Chamber of 
Commerce, YMCA and American Heart 
Association.

“This is a great hospital, tucked 
inside an outstanding community,” said 
Alward. “I’ve really been impressed with 
the people that I’ve met, the care that 
I’ve seen and the commitment of this 
hospital team. I’m looking forward to 
this opportunity and can’t wait to get 
out and meet our community.”

About Twin County Regional 
Healthcare

Twin County Regional Hospital 
(TCRH) is the flagship of the Twin 

County Regional Healthcare delivery 
system, a Duke LifePoint Healthcare 
affiliate, centered on the mission “Mak-
ing Communities Healthier®. The 
hospital is located in Galax, Virginia, the 
center of the Twin Counties of Grayson 
and Carroll Counties in Southwest Vir-
ginia.

Twin County Regional Hospital has 
been the anchor and the region’s leader 
of healthcare for over 44 years offering 
services such as acute care, behavioral 
health, cardiac rehab/cardio direct, 

cardiology, cardiopulmonary services, 
diabetes education, diagnostic imaging, 
emergency services, gastroenterology, 
intensive care, lab/lab direct, occupa-
tional health, orthopedics, rehabilitation 
services, sleep center, stroke center, 
surgical services, teleneurology, wellness 
center, women’s health and many other 
services.

The hospital and the Twin County 
Physician Practices (Galax, Hillsville 
& Independence; Behavioral Health; 
Orthopedics; Pain; Pediatrics; Surgery, 
Urgent Care and Urology) – continually 
develop and improve services as well as 
outreach programs in response to com-
munity need based on a foundation of 
teamwork, compassion and respect for 
all. For additional information, please 
visit www.tcrh.org or find TCRH on 
Facebook.

Submitted photos
Dale Alward, FACHE was named chief executive 
officer (CEO) in August 2017. He serves as the 
fourth CEO in Twin County Regional Healthcare’s 
44 year history.

Twin County Regional Hospital (TCRH) is the 
flagship of the Twin County Regional Healthcare 
delivery system, a Duke LifePoint Healthcare 
affiliate, centered on the mission “Making 
Communities Healthier®. The hospital is located 
in Galax, Virginia, the center of the Twin Counties 
of Grayson and Carroll Counties in Southwest 
Virginia.
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Carroll Fair named best in state for second year
By David Broyles
dbroyles@thecarrollnews.com

For the second consecutive year, the 
Carroll County Agricultural Fair has 
been named “Best in State” (All Fairs 
All Divisions). Fair Committee mem-
bers and volunteers recently celebrated 
the honor and teamwork at the South-
west Virginia Farmer’s Market.

Fair Chairman Kevin Semones con-
firmed Carroll’s fair was in competition 
with others that have much larger bud-
gets and full-time fair directors with 
salaries larger than the local event’s 
entire budget. Other Best in State 
honors (all fairs all division) went to 
The Carroll News for best color adver-
tisement and newspaper article; The 
Galax Gazette for best magazine adver-
tisement and WBRF for best Radio 
advertisement.

“I don’t know how many times I say 
this and how I can say it any other 
way but without all these people, this 
thing doesn’t work,” Semones said. 
“It doesn’t matter if they give $5 or 
$5,000, or bring their antique trac-
tor or anything in between, it takes 
the whole team to make it work. It’s 
become a community event, which is 
what we wanted it to be. We’re getting 
to where we need to be.”

He said the Fair gets great support 
from the county and sponsorship seems 
to grow every year. Semones said the 
effort has collected valuable talent for a 
variety of specialized activities includ-
ing support from Carroll County and 
County Maintenance Crews. Inherent 
in the process is a willingness to try 
something. He said the common ques-
tion to him, (even by RFD-TV), is what 
makes the area special? Semones said 
he agrees Dennis Ward of The Carroll 
Christmas Fund who has praised the 
way local people come together.

“There’s always lots of plans. We 
typically meet the fourth Monday of 
every month. People pulling together 
is what makes this event. If we don’t 

work together we don’t get anywhere. 
Do we always agree? No. We don’t 
always agree. It may just be we don’t 
quite have the equipment or whatever 
to make it work this year (for instance) 
but that doesn’t mean it won’t happen 
three years from now,” Semones said.

One ongoing project is to pair high 
school with intermediate students 
so they can help with the classes for 
underclassmen in the second and fifth 
grades, for instance. They aren’t at that 
yet but it is important to understand 
it is an ongoing process. The depth of 
talent has also brought a lot of things 
together, such as featured storyteller 
Vicky Town.

“We’ve went from a period where 
what somebody said would not happen 
to being the number one fair in the 
state for two years in a row,” Semones 
said as he welcomed participants to the 
celebration. The event featured Town 
and her professional storyteller talents.

The Fair earned more than 20 honors 
in the small fair division of the Virginia 
Association of Fairs, Communication 
Awards. Each event has its own com-
mittee. A partial listing of results and 
persons honored includes:

Website: first place, Teresa Lester.
T-shirt: second place, Fair Commit-

tee.
Theme: first place, (This has been in 

place since 2005 and agreed on by the 
Fair Committee.)

Radio: first place, Gene Dalton, Myra 
Leonard and Teresa Lester.

Promotional/advertising merchandise 
& souvenirs: first place, Patricia Hash

Premium book/catalogue: first place, 
Myra Leonard, Teresa Lester.

Poster: second place, Teresa Lester.
Polo shirt: first place, Myra Leonard.
Photo essay board: first place, Myra 

Leonard and Shelia Newman.
Pageant scrapbook: first place, Pag-

eant Committee.
Pageant book: first place, Pageant 

committee.
Newspaper article: first place, Gene 

Dalton and The Carroll News.
Newsletter: second place, Myra 

Leonard.
Magazine advertisement: first place, 

Teresa Lester.
Flyer: third place, Teresa Lester and 

Myra Leonard.
Fair scrapbook: first place, Shelia 

Newman, Myra Leonard, Patricia Hash.
Fair booklet: second place, Teresa 

Lester,
Billboard: second place, Myra Leon-

ard and Brad Carico.
Fair Co-Chairman Myra Leonard 

said, “The fair is all about the people 
who put it together and work the fair.” 
She recognized the fair committee, 
food vendors, exhibitors, law enforce-
ment and Virginia State Police, VDOT, 
volunteers, sponsors, Carroll County 

employees and Supervisors and contes-
tants.”

She said said more than 1,000 chil-
dren in first, second and fifth grades 
participated in the Ag Days, from Car-
roll County, Grayson and City of Galax. 
She recognized Ag Day leaders and 
volunteers, too. She also recognized 
the Farmer’s Market Staff for their non-
stop support.

The 2018 Fair will be held August 
19-26 at the Farmers Market. Volun-
teers are welcome to join the team at 
fair@carrollcountyva.org and obtain 
more information at www.carrollcoun-
tyvafair.org or on wwwfacebook.com/
carrollcountyvafair.

David Broyles may be reached at 276-779-4013 or on 
Twitter@CarrollNewsDave.

David Broyles | The Carroll News

Fair Co-Chair Myra Leonard presented Carroll News Staffer David Broyles with blue ribbons for “Best 
in State honors” (all fairs all division) to The Carroll News for best color advertisement and newspaper 
article. Best in State honors also went to The Galax Gazette for best magazine advertisement and WBRF 
for best Radio advertisement.
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